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PROBLEM STATEMENT

The COVID-19 pandemic has fostered people to
re-evaluate their primacies very quickly and has
forced them to adapt to the constraints. Expand
and develop a contactless home delivery system
that can play a vital role in ensuring a
smooth-running lifestyle even within the houses.
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INTRODUCTION

The current pandemic has changed everything overnight across the world. Most of the
developed and under-developed countries have been affected. Businesses providing
essential goods and services are struggling to serve the communities. They have to
change their approaches to serve customers.already on the rise right now. That’s a
distinctive service delivery approach – contactless delivery.

For many sectors, such as healthcare, transportation, hotels, and hospitality, eCommerce, it
has become difficult to survive. They are facing enormous challenges amid the crisis. Most
of the companies have to shut down temporarily, while some are trying to stay afloat.
Likely, they are finding new ways to operate even during uncertain times. They are staying
in touch with their customers through accelerating digital resources.

IDEA GENERATION

We came up with a mobile app using an open source software called Figma. We have
prepared 9 frames and we are using drones for delivering. Through this app, customers
can book the slot and get the best use of it.
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